



Vendor Compliance Matrix 3, Warranty
Please respond with your Proposal using the following Compliance Matrix described in the following section.  
Applicable answers are:
· E = Exceeds: Vendor complies with the requirements and exceeds the requirements.  Please provide information in the Comment section.
· C = Comply: Vendor complies with the requirements with no modification.
· PC = Partially Comply: Vendor complies with some of the requirements.  Please provide information in the Comment section, along with the estimated cost of customization if required to meet the specification.
· A = Alternative: Vendor does not fully comply with the requirements but has an alternative functionality that would meet the needs of the agency.  Please provide information in the comment section along with the estimated cost of customization if required to meet the specification.  
· NC = Non-Compliant: The vendor does not comply with the requirement in its entirety.







	Item
	Requirement
	Response
	Comments

	3.1
	GENERAL WARRANTY

	a
	The complete bus, propulsion system, components, major subsystems and body and chassis structure are warranted to be free from defects for one year or 50,000 miles, whichever comes first, beginning on the date of revenue service
	
	

	b
	The Proposer has sufficient personnel to satisfy any engineering or service problems that may arise during the warranty period
	
	

	c
	The Proposer has sufficient skilled service organization to perform all warranty and on-site work and services
	
	

	d
	The Proposer has evidence of satisfactory performance of making deliveries on time, meeting specifications and warranty provisions
	
	

	e
	The Proposer has evidence of parts availability for warranty repairs
	
	

	f
	The Proposer has satisfactory performance of resolving warranty claims in a timely manner
	
	

	g
	The Proposer warrants that all work, goods and services associated with this Proposal do not infringe on any patent, trademark, copyright or trade secret of any third parties
	
	

	
	
	
	

	3.2
	SERVICE LIFE
	
	

	a
	   The minimum useful life of the bus in transit service shall be at least 12 years or 500,000 miles
	
	

	b
	The bus will be capable of operating at least 50,000 miles per year in the Duluth Transit Authority service area, including the 12th year
	
	

	c
	The body, body structure, structural elements of the suspension and battery compartment that are mechanically fastened or adhesively bonded or glued as part of the structure are warranted to be free from defects for three years or 150,000 miles, whichever comes first
	
	

	d
	The primary load-carrying members of the bus structure, including structural elements of the suspension, are warranted against corrosion failure and/or Fatigue failure sufficient to cause a Class I or Class 2 Failure for a period of 12 years or 500,000 miles, whichever comes first
	
	

	e
	The propulsion system components, including transmission (if required), drive motors, drive and non-drive axles are warranted to be free from Defects and Related Defects for 2 years or 100,000 miles, whichever comes first.
	
	

	f
	An extended warranty for propulsion system components to a maximum of 5 years or 300,000 miles, whichever comes first is requested. Please provide a list of the components that are eligible for the extended warranty, and the cost of the extended warranty.
	
	

	f
	Please list items excluded by the propulsion system manufacturer from the extended warranty for the propulsion system 
	
	

	g
	Delays in repairs or modifications on any bus made necessary by defective design, materials or workmanship but are not completed due to lack of material or inability to provide the proper repair for 30 calendar days will result in an extended warranty period by the same number of days equal to the delay period
	
	

	
	Pass-Through warranty: The Contractor will administer warranty claims on components and subcomponents, except for HVAC, Destination Signs, Low Voltage Batteries and Video Surveillance System warranties
	
	

	
	The Contractor will pass on to DTA any warranty offered by a component supplier that is superior to that required herein.  A superior warranty will be administered by the Supplier.
	
	

	
	
	
	

	3.3
	TECHNICAL SERVICE REPRESENTATIVES
	
	

	a
	The Proposer will provide, at its own expense, one or more competent technical service representatives to assist DTA with solving engineering or design problems within the specifications that may arise during the warranty period
	
	

	
	   
	
	

	3.4
	HIGH VOLTAGE BATTERY WARRANTY
	
	

	a
	Provide the charge cycle and cycle life of the batteries 
	
	

	b
	The high voltage batteries will be delivered with a warranty of no less than six years from the time the bus is put into service by DTA.
	
	

	c
	Note any extended warranty, terms, conditions and cost 
	
	

	g
	Provide an explanation of all disclaimers in the battery warranty
	
	

	
	
	
	

	3.5
	SUBSYSTEMS WARRANTY:
TWO YEARS OR 100,000 MILES (WHICHEVER COMES FIRST)
	
	

	a
	Brake System: Foundation brake components, including advancing mechanisms, as supplied with the axles, excluding friction surfaces
	
	

	b
	Destination Signs: All sign equipment for the front, side and rear signs, power modules and operator control
	
	

	c
	Heating and Ventilation:  Roof and/or rear main units only, excluding floor heaters and front defroster
	
	

	
	A/C Unit and compressor
	
	

	d
	   Door Systems: Door operating actuators and linkages
	
	

	e
	Air Compressor
	
	

	f
	Air Dryer
	
	

	g
	Alternator
	
	

	h
	Wheelchair ramp system: ramp parts and mechanical only
	
	

	i
	Wheelchair securement system
	
	

	j
	Fire Suppression: Fire suppression system including tank and extinguishing agent dispensing system
	
	

	k
	Power steering hydraulic or electric systems
	
	

	l
	Cooling systems, including radiator core, tanks and related framework
	
	

	m
	Passenger seating, excluding upholstery
	
	

	n
	Surveillance System, including cameras and recorders
	
	

	o
	Communications equipment
	
	

	p
	Paint and Decals
	
	

	q
	Corrosion protection
	
	

	r
	Multiplex system
	
	

	s
	Other
	
	

	t
	Other
	
	

	u
	
	
	

	v
	
	
	

	w
	
	
	

	x
	
	
	

	
	
	
	

	3.6
	SUBSYSTEMS WARRANTY
FREE FROM DEFECTS AND RELATED DEFECTS FOR 6 YEARS
	
	

	a
	Batteries
	
	

	b
	Traction motors
	
	

	c
	Inverters
	
	

	d
	Battery Charging components
	
	

	e
	The battery management system
	
	

	f
	The Thermal Management System
	
	

	g
	Other
	
	

	h
	Other
	
	

	
	
	
	

	3.7
	EXTENDED WARRANTY AVAILABILITY
	
	

	a
	Please provide a list of subcomponents (besides the high voltage battery) that are eligible for an extended warranty, the length of the warranty and the cost.
	
	

	b
	A/C compressor
	
	

	c
	Auxiliary heater
	
	

	d
	Wheelchair securement system
	
	

	e
	
	
	

	f
	
	
	

	g
	
	
	

	h
	
	
	

	i
	
	
	

	j
	
	
	

	k
	
	
	

	l
	
	
	

	m
	
	
	

	n
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